Annual Conference
Audiotapes & CDS

Los Angeles, California « November 11-14, 2003

The BSR Annual Conference presentations are being professionally recorded. Audio tape copies of the presentations will be available on-site from the audiotape booth
outside the Ballroom and will also be available by email, mail, phone orfax orders. CDs of all the keynotes and featured speakers arealso available and will be shipped
within two weeks after the conference. When purchasing tapes at the meeting, please order early as there may be alimited supply of some titles during the
conference. Please allow 3 to 4 weeks for delivery for all orders to be shipped. Each of the recorded sessions is an unedited transcript of the actual program, with all the
information and energy ofthe live presentation. BSR is notresponsible for any speaker's or registrant's statements, materials, acts or omissions. Allaudio tapes are guaranteed
for one year from the date of purchase. All Sales Are Final.

[[] Tapes are $9 each

O CDs of Selected Sessions are $10 each

Please Check The Box By The Session(s) You Wish To Purchase

O[] Opening Keynote: O [On Keynote: O[O 1 Keynote:

Carly Fiorina, HP

O[] 'V Keynote Panel:
Seizing Market Failure
as an Investment Opportunity

Teruo Masaki, Sony

O[OV Keynote:
Anthony Romero, ACLU

Van Jones

O |:| VI Keynote:

Arianna Huffington

O [ ] VII Closing Keynote: Mike Eskew, UPS

Session |

[]1

Global Trend: Migration & its
Impact on Business

Building CSR Culture: D 8
Transformational Leadership

[]15

02 []16

Putting the Supplier Back in the
Supply Chain Environmental Mgmt.

[] 9

CANCELLED

(s []17

How CSR Standards Impact
Economic Development

] 10

No Longer at the Margin:
Corruption and Bribery

[]18

[] 4 ] 1

[] 12

Product Impact & Responsible
Stewardship

Perspective on CSR in Japan

What Makes it Stick: A Conversa-
tion with Leading Journalists
[ 19

[ 20

[]s

Transparency: Best Practices
and Business Impact

Session |1 Session 11

Engaging NGOs

[] 13
O[] 14

Evolving Investor Expectations:
What Shareholders Want

[]6

Cultural Competency: Diversity

and the Bottom Line
Featured Speaker:

Ernst Ligteringen,
Global Reporting Initiative

[]21

Buy 6 & Get the 7th Free!

Dialogue with Govt. Officials

Sustainable Product Packaging:
Thinking Outside the Box

Translating Human Rights
Principles into Practice

Zones of Conflict: Challenges
and Opportunities

Session |V

Stakeholder Engagement:
Learning from Experience

Trends: CSRin Latin America
Session V

Climate Change for
Every Company

Get All 35 Tapes for only $235



Session VI

|:| 22 U.S. Government Policy |:| 24 Access: Leveling the Playing O |:| 27 Featured Speaker:
& Global CSR Field Yvon Chouinard,
Patagonia, Inc.
|:| 23 Governance 2003: What Next? |:| 25 cCase Studies in Effective

|:| 28 The New U.N. Norms
Government Engagement

on Human Rights
Responsibilities in
|:| 26 Embedding CSR Principles Corporations

and Policies

Buy 6 Tapes or CDs &
Get the 7th EREE! Buy All 35 Tapes for only $235.00

Buy 12 Tapes & Get a Free Storage Album Save over 25% - includes storage albums

Post Conference Order Form

Check the boxes of the tape you wish to order and FAX the entire form to

(714) 838-1327 (please allow 3 weeks for delivery)

The Complete Set BSR tapes for $235.00 ($244 with Keynote on CDs)

O All 7 Keynotes & 2 Featured Speakers on CD for $80 Make Check Payable to GAC
# OF TAPES X$9.00 TOTAL $
#OF CDs X $10.00

Please charge my VISA MC AMEX

DISCOUNTS: $

$ Card #
SUB-TOTAL:
California Residents: Add your local sales tax $ Exp. date
SHIPPING & HANDLING: (Include $1.50 per tape,
up to amaximum of $ 15) $ Signature
INTERNATIONAL SHIPPING - AIRMAIL:
(Include $2 per tape, up to a maximum of $75) $
totaL: $ All Sales Final
SEND TO:
Chargeswill appear on your credit card statement as
Neme: "GayleAckerman Communications." Any
unsubstantiated protests will be charged a$10 service fee.
Address:
City: - ~N
state Zip Gayle Ackerman Communications
14752 Foxcroft Road, Tustin, CA 92780
Phone: ( ) (7 14) 838 - 4528
www.conferencez.com

email: \ J




